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Collaborative Study 
An Evaluation of the Laboratory Ranking Test, by Robert S. Elder (JQT 
Oct., p. 197) 


Control Charts 


A Simultaneous Control Chart, by Edna M. White and Roger Schroeder * 


(JQT Jan., p. 1) 

Design of Cusum Control Charts Using Narrow Limit Gauges, by Helmut 
Schneider and Colm O’Cinneide (JQT Apr., p. 63) 

Computation of ARL for Combined Individual Measurement and Moving 
Range Charts, by Stephen -V. Crowder (JQT Apr., p. 98) 

Variability Reduction Through Subvessel Cusum Control, by Kimberly 
Kearns Hockman and James M. Lucas (JQT July, p. 113) 


Use of Boxplots for Process Evaluation, by Boris Iglewicz and David S. 


Hoaglin (JQT Oct., p. 180) 


Defense Industries 
Quality and National Defense, by Lawrence Skantze (QP Feb., p. 40) 
Design 

New Product Planning: Organizational Issues for Success, by William 
Golomski (QP June, p. 16) 

Quality Improvement in an Engineering Laboratory, by Eugene Melan (QP 
June, p. 18) 

Defining Quality at the Marketing/Development Interface, by Paul Pisek 
(QP June, p. 28) 

The Customer Window, by Mark Cary, Bonnie Kay, Paul Orleman, Wayne 
Robertshaw, Gabriel Ross, David Saunders, Wallace Wallace, and John 
Wittenbraker (QP June, p. 37) 

A Perspective on the Taguchi Methods, by Berton Gunter (QP June, p. 44) 

The Scientific Context of Quality Improvement, by George E. P. Box and 
Soren Bisgaard (QP June, p. 54) 

The Effect of Product Design on Product Quality and Product Cost, by 
Douglas Daetz (QP June, p. 63) 

The Process Qualification Study, by Annabeth Propst (QP June, p. 70) 

~ The Power of Taguchi Methods, by Lawrence Sullivan (QP June, p. 76) 

Early Involvement, by Thomas Huizenga, Kaspar Liepins, and Daniel Pisano 
Jr. (QP June, p. 81) 

Quality Control Meets Product Management, by Lisa Donovan and Jeff 
Nichols (QP June, p. 87) 

Department Quality Analysis: A Case Study, by F. Edward Fouse and John 

, Matesich (QP June, p. 91) 

Designing Quality;into Defense Systems, by Wayne Bodensteiner and John 
Priest (QP June, p. 93) 

The Taguchi Approach to Parameter Design, by Diane M. Byrne and Shin 
Taguchi (QP Dec., p. 19) 

Design of Experiments 

Designs for Mixture-Amount Experiments, by Gregory F. Piepel and John 
A. Cornell (JQT Jan., p. 11) 

Tools for Computer- Aided Design of Experiments, by Christopher J. Nacht- 
sheim (JQT July, p. 132) 

Allocating Observations in the Random Effects Balanced One-Way ANO- 
VA, by Joseph J. Pignatiello, Jr. (JQT nae p. 216) 


Education 

Cooperating for Competitiveness: The Quality/Productivity Training Net- 
work, by Stephen L. Gordy (QP Mar., p. 69) 

QC Education: Some Questions, by Anthony Salvia (QP Aug., p. 15) 

Teaching Quality Management: An Update, by William H. Clegg (QP Aug., 
p. 16) 

Equipment Overview 

Surface Measurement: An Advancing Technology, by William E. Drews 
(QP Apr., p. 43) 

Surface Measurement Equipment (QP Apr., p. 50) 

In-process Gaging Equipment and Systems (QP July, p. 61) 

Liquid Penetrant Inspection Systems and Equipment (QP Sep., p. 80) 
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inspection 
Multiple Inspections to Meet Desired Outgoing Quality, by Majid Jaraiedi, 
Dev S. Kochhar and Suresh C. Jaisingh (JQT Jan., p. 46) 


Interviews 

The. Chairman Doesn't Blink—James R,. Houghton (QP Mar., p. 19) 

Quality Means Business—Robert A. Ferchat (QP Oct., p. 29) 

A Job Far Different From Tradition—Armand V. Feigenbaum (QP Nov., 
p. 17) 

Management 

The Quality Imperative, by Douglas D. Danforth (QP Feb., p. 17) 

Trade Barriers, New Markets, and Quality, by Clarence Brown (QP Feb., 
p. 22) 

Bank on Quality, by Richard L. Thomas (QP Feb., p. 27) 

No Boundaries to Quality, by Claude |. Taylor (QP Feb., p. 30) 

ROI: How Long Before Quality Improvement Pays Off? by Armand V. 
Feigenbaum (QP Feb., p. 32) 

How Long Before Quality Improvement Pays Off? An Industry Response, 
by Robert Tallon (QP Feb., p. 36) 

Quality Leadership and Change, by Rosabeth Moss Kanter (QP Feb., p. 45) 

Strategic Planning for Quality at Xerox, by Irving J. DeToro (QP Apr., p. 16) 


- Successfully Communicating Can Pay High Dividends, by William W. Da- 


vis, Dale P. Esse, and Donald L. Teringo (QP July, p. 36) 
Reconceptualizing Quality, by C. Philip Alexander (QP Oct., p. 41) 
Customer Satisfaction is Not Enough, by J. Stephen Sarazen (QP Dec., 

p. 31) 

NASA Excellence Award Recipients 

Partners in Progress with the Space Agency (QP Sep., p. 11) 

This Company Hates Surprises, by John Ryan (QP Sep., p. 12) 

High Tech, High Touch, by John Ryan (QP Sep., p. 19) 

Epilogue to NASA Excellence Award, by George A. Rodney (QP Sep., 

p. 23) . 

Participative Management 
A Labor Perspective on Participative Management, by Howard Samuel 
(QP Feb., p. 38) 


Perspectives 

A Call for Leadership, by Dana M. Cound (QP Mar., p. 11) 

What Are Requirements? by Philip B. Crosby (QP Aug.. p. 47) 

Can American Manufacturers Close the Competition Gap? i Gary Fellers 
(QP Dec., p. 28) 

Poisson Distribution 

Comparison of Poisson Means: The General Case, by Lloyd S. Nelson 
(JQT Oct., p. 173) 

Polyplots 

Displaying Multivariate Data Using Polyplots, by Linda W. Blazek, Brad- 
ley Novic, and Douglas M. Scott (JQT Apr., p. 69) 


Process Control 

Negotiating Zones, by John T. Burr (QP Sep., p. 38) 

Process Improvement, by Ronald D. Moen and Thomas W. Nolan (QP 
Sep.,p.62) 

Total Manufacturing Process Control—The High Road to Product Control, 

' by Joseph R. Tunner (QP Oct., p. 43) 

Determination of the Best Mean Contents for A “Canning Problem,” by 
Damodar Y. Golhar (JQT Apr., p. 82) 

QA Techniques for Thermoplastic Composites, by Richard G. Rothenberg = 
(QP Dec., p. 57) 

Multivariate Tolerance Regions and F-Tests, by Camil Fuchs and Ron S. 
Kenett (JQT July, p. 122) 


Product Development 

(See Design) ~* 

Quality Audits 

Quality Audits: An Invitation to Management, by John H. Farrow (QP Jan., 
p. 11) 

Reinforcing the Positive Paves the Way for Success, by Nacy McConnell 
(QP Jan., p. 12) 

Overcoming Resistance to Audits, by John T. Burr (QP Jan., p. 15) 

The Quality Audit: Wno Does What? by Henry G. Lay (QP Jan., p. 20) 

A Generic QA Audit Guideline, by Walter Willborn (QP Jan., p. 24) 

Quality Audits and International Standards, by Armando Lopes Pereira (QP 
Jan., p. 27) 

Moving From Inspection to Audit, by Ray Adams (QP Jan., p. 30) 

A Success Story, by Kathryn S. Plum (QP Jan., p. 32) 

Software Quality Auditing, by Walter Willborn (QP Jan., p. 36) 

The Quality Control Audit, by Kaoru Ishikawa (QP Jan., p. 39) 

The President’s Audit: QC Audits at Komatsu, by Kaoru Shimoyamada (QP 
Jan., p. 44) 

ASQC Committee Addresses Audit Problems, by Bernard Carpenter and 
Charles Robinson (QP Jan., p. 50) 
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Quality Circles 
Quality Circles: Two Keys to Success, by Timothy Bagwell (QP Sep.., p. 57) 
QC Circles in the West, by J. M. Juran (QP. Sep., p. 60) 


Quality Costs 

A. Quality Cost Model for Hospitals, by Roland A. Shaw (QP May, p. 41) 

Quality Cost Analysis: Extend the Benefits, by William Winchell and Caro- 
line Bolton (QP Sep., p. 71) 

Quality Profession 

* A Job Far Different from Tradition, an interview with Armand V. beciiidiiaas 

(QP Nov., p. 17) 

_ The Quality Professional’ s Role in the New Economic Age, by Edward M. 
Baker (QP Nov., p. 20) 

The Metamorphosis of the Quality Function, by Al P. Stanenas (QP Nov., 
p. 30) 

Changing Role, Changing Education, by Bo Bergman (QP Nov., p. 35) 

A Values-Oriented Approach to Quality, by Ross J. Gilbert (QP Nov., p. 38) 

Life Cycle Expert, by Earl E. Nelson (QP Nov., p. 41) 

New Zealand’s Quality Challenge, by Bryan A. Wenmoth (QP Nov., p. 45) 

Tomorrow’s Total Quality Manager, by Michael A. Aquino (QP Nov., p. 48) 

The Process Experts, by Casey Collett and Kathy Hall (QP Nov., p. 52) 

Quality Services: A New Business Partner, by James R. White and Victor 
R. Dingus (QP Nov., p. 56) 

The Total Quality Management Resource, by Thomas C. Gibson (QP Nov., 
p. 62) 

Just-In-Time Eor a Change, by Nicholas J. Pennucci (QP Nov., p. 67) 

Engineering the’ 1990s Inspection Function, by Edward M. Stiles (QP Nov., 
p. 70) 

The Future Role of Quality in Defense Testing, by John Hamburg (QP Nov., 
p. 72) 

Regression | 

The Minimum Sum of Absolute Errors Regression, by Subhash C. Narula 
(JQT Jan., p. 37) 


Reliability 

Reliability for Profit . . . Not Just Regulation, by Joel B. Sandberg (QP Aug.., 
p. 51) 

Improving Product Reliability, by J. A. Burgess (QP Dec., p. 47) 

Repeatability 


The Nature of Repeatability and Reproducibility, by. John Mandel and The- 
odore W. Lashop (JQT Jan., p. 29) 

Sampling 

‘Comparing k Independent Samples Means with a Known Standard, by 
Robert W. Mee, Arvind K. Shah, and John J. Lefante (JQT Apr., p. 75) 

Performance of Pre-Control Sam ling Plans, by Anthony A. Salvia (JQT 
Apr., p. 85) 

Plans for Very Low Fraction Nonconforming, by Leon Pesotchinsky (JQT 
Oct., p. 191) . 

ANSI/ASQC Z1.4 Performance Without Limit Numbers, by Roger B. Grinde, 
Edward D. McDowell, and Sabah U. Randhawa (JQT Oct., p. 204) 


Service Industries 

Health Care: The Quality R, (QP May, p. 15) 

A Prescription for Change, by Michael | L. Millenson (QP May, p. 16) Qual- 
ity of Care (QP May, p. 22) 

Health Care Quality Assurance Regulation, by John Ryan (QP May, p. 27) 

The Controversy Over Diagnosis Related Groups, by William L. Roper and 
Frank J. Primich (QP May, p, 30) 

DRG Follow-Up: Capitation May Be the Answer, by William L. Roper (QP 
May, p. 34) 

Making Health Care Measure Up, by Michael L. Millenson (QP May, p. 35) 

Measuring the Quality of Health Care for Decision Support, by Forrest W. 
Graves (QP May, p. 37) 

A Quality Cost Model for Hospitals, by Roland A. Shaw (QP May, p. 41) 

A Health Policy Agenda for the American People, by Bruce E. Balfe, Gail 
Bieber, Joseph F. Boyle, Severine J. Brocki, and Kathleen R. Lane (QP 
May, p. 48) 

Ambiguity Impedes Quality in the Service Industries, by Roy H. Williams 
and Ronald M. Zigli (QP July, p. 14) 

Doing More With Less in the Public Sector, by William G. Hunter, Janet 
K. O'Neill, and Carol Wallen (QP July, p. 19) 

A Framework for a Service Quality Assurance System, by Carol King (QP 
Sep., p. 27) 

A Quality Strategy for Service Organizations, by Ronald W. Butterfield (QP 
Dec. p. 40) 

Society 

1986 ASQC Financial Report (QP Jan., p. 60) 

Leadership, Continuity, and Growth, by Kathy Klein and Donna Kossow 
(QP Feb., p. 54) 

1987 ASQC Fellows (QP Feb., p. 60) 


1987-88 ASQC Officer Nominations (QP Mar., p. 72) 


Guidelines for ASQC Committee and Council Activities (QP July, p. 39) 


1987-88 ASQC Organization Manual (QP July, p. 43) 

Quality Planning + Quality Presentations + Quality Professionals = 41st 
' Annual Quality Congress, by Karen Bemowski (QP Aug., p. 20) 
Fourth Annual National Quality Month Campaign Proclaims ‘‘Quaiity: The 

Competitive Advantage” Parts:I, Ill, by Donna Kossow (QP May, 
 p. 56, Aug., p. 28, Sep., p. 44) 


- Outstanding Achievements in Quality: 1987 ASQC Awards Nominations ea 
(QP Aug., p. 56) 


ASQC Officer Nominations Sought (QP Aug., p. 68) 


_ A Message From the Chair of National Quality Month, by James R. Hough- . 


‘ton (QP Oct., p. 19) 

A Message From the President of ASQC, by J. Douglas Ekings (QP Oct., 

p. 22) 
Thies National Conversation on Quality (QP Oct., p. 25) 
National Quality Month Supporters (QP Oct., p. 33) 
Software 
Jass Software-Analysis of Two-Level Factorial Designs (QP Jan., p. 54) 
Selecting SQC/SPC Software, by Georgette Espeillac (QP Mar., p. 28) 
Software Index (QP Mar., p. 33) 
QA/QC Software Directory (QP Mar., p. 35) 
Review: Genzlinger SPC Software, by John Clements (QP Nov., p. 77) 
Review: QA/S Software, by John Clements (QP Dec., p. 60) 


Special Report 

The Fortune Forum Il: A Step in the Right Direction, by Dana M. Cound 
(QP Feb., p. 14) 

A Message From Ronald Reagan (QP Feb., p. 16) 

Salaries in the QC/QA Professions, by John ik (QP Apr., p. 29) 

A View of Quality in 1987, by Norman E. Morrell (QP Apr., p. 35) 

Divisions and Technical Committees Look Toward the Future, by icin Ryan 
(QP Apr., p. 36) 

A Glimpse into the Future of U.S. Manufacturing Competitiveness (QP Oct., 

35) 

A Partial Inventory of Statistical Literature on Quality and Productivity through 
1985, by Stephen Vardeman and John A. Cornell (JQT Apr., p. 90) 

Quality and Competitive Advantage: 1987 Gallup Survey, by John Ryan 
(QP Dec., p. 12) 

Standards 

New Specs Penetrate NDT ‘industry, by Amos Sherwin (QP Sep., p. 77) 

ANSI/ASQC 21.4 Performance Without Limit Numbers, by Roger B. Grinde, 
Edward D. McDowell, and Sabah U. Randhawa (JQT Oct., p. 204) 


Statistics 

A Systematic Approach to SPC Implementation, by Praveen Gupta, J. Dan 
Macry, Ed Pena, and Gary Westerman (QP Apr., p. 22) 

A Common-Sense Approach to SPC, by John W. Leppelmeier (QP Oct., 
p. 62) 

Don't Be Fooled By the Measurement System, by R. L. Bishop, W. J. Hill 
and. W. S. Lindsay (QP Dec,, p. 35) 

Taguchi Methods 

A Perspective on the Taguchi Methods, by Berton G. Gunter (QP June, 
p. 44) 

The Power of Taguchi Methods, by Lawrence P. Sullivan (QP June, p. 76) 


- The Taguchi Approach to Parameter Design, by Diane M. Byrne and Shin 


Taguchi (QP Dec., p. 19) 

Technology 

The S-Curve, by John R. Flohr (QP Oct., p. 55) 

Total Quality Control 

TQC Enters Meat and Poultry sarge by Thomas E. Crider (QP Oct., 
p. 68) ; 

Variability 

Human Fallibility and Process hie by Frank H. Squires (QP July, 
p. 31) 

Warranty 

Product Warranties, by Richard L. Patterson (QP Aug., p. 43) 


World Quality Perspective 


+ An Introduction to the IAQ, by Murray E. Liebman (QP Oct., p. 75) 


National Efforts for Quality, by Lennart Sandholm (QP Dec., p. 63) 

Book Reviews 

Books with multiple authors are listed under whichever author comes first 

alphabetically. 

Barford, N. C., Experimental Measurements: Precision, Error and Truth (JQT 
July, p. 170) 

Bobrow, Edwin E., and Dennis W. Shafer, Pioneering New Products (QP 
July, p. 9 and QP Aug., p. 13) 

Chambers, D. S., and D. J. Wheeler, Understanding Statistical Process 
Control (JQT July, p. 168) 
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Cleveland; W. S., The Elements of Graphing Data (JQT July, p. 169) 


Davis, Donald D. and Associates, Managing Technological Innovation (QP - 


Nov., p. 10) 
Deming, W. E., Out of the Crisis (JQT Oct., p. 232) 


* Dholakia, Nikhilesh, John R. Hauser and Glen L Urban, Essentials of New 


Product Management (QP Oct., p. 13) 

Doane, D. P., Exploring Statistics with the IBM PC (JQT Jan., p. 57) 

Dowdy, S., and S. Wearden, Statistics for Research (JQT Jan., p. 59) 

Draper, N., and H. Smith, Applied Regression Analysis (JQT Apr., p. 110) 

Ghare, Prabhaker M., and Bertrand L. Hansen, Quality Control! and Ap- 
plication (QP July, p. 11) 

Green, W. R., Computer-Aided Data Analysis: A Practical Guide (JQT Apr., 
p. 111) 

Griffith, Gary, Quality Technician’s Handbook (QP Apr., p. 11) 

Gruenwald, George, New Product Development (QP June, p. 11) 

Harrington, H. James, The /mprovement Process (QP Sep., p. 8) 

Hayes, Glenn E., Quality and Productivity: The New Challenge (QP Aug.., 
p. 13) 

Ingle, Sud, /n Search of Perfection (QP Sep., p. 8) 

Kemp, K. W:, Dice, Data and Decision: Introductory Statistics (JQT Apr., 
p. 110) 

Kimber, Raymond J., Loren Walsh, and Ralph Wurster, Quality paanage- 
ment Handbook (QP Apr., p. 11) 

Lefkowitz, J. M., Introduction to Statistical Computer Packages (JQT Jan., 
p. 58) 

Logothetis, N., and V. Rothschild, Probability Distributions (JQT Oct., p. 238) 

Montgomery, D. C., introduction to Statistical Quality Control (JQT Oct., 
p. 233) 

Report of the Presidential Commission on the Space Shuttle Challenger 
Accident Apr., p. 11) 

Roberts, tg W., Quality Assurance in Research and Development (QP 
Oct., 

Robson, de Quality Circles in Action (QP Apr., p. 11) 

Rubinstein, Sydney, Participative Systems at Work: ‘ented Quality and 
Employment Security (QP July, p. 9) 

Schneider, H., Truncated and Censored Samples from Normal Populations 
(JQT July, p: 169) 

Stebbing, Lionel, Quality Assurance: The Route to Efficiency and Competi- 
tiveness (QP July, p. 11) 

Stout, Ken, Quality Control! in Automation (QP Apr., p. 11) 


_ Williamson, John W. and Associates, Teaching Quality Assurance and Cost 


Containment in Health Care: A Faculty Guide (QP May, p. 11) 

Witt, Phillip R., Cost Competitive Products (QP June, p. 7” 

Zelazny, Gene, Say It With Charts (QP Sept., p. 9) 

Computer Programs 

The following subjects can be found in issues of the Journal of Quality 

Technology. 

Computing the Average Outgoing Quality after Multiple Inspections, by 
Peter R. Nelson and Majid Jaraiedi (Jan., p. 52) 

A Program for the Computation of ARL for Combined Individual Measure- 
ment and Moving Range Charts, by Stephen V. Crowder (Apr., p. 103) 

Average Run Lengths of Exponentially Weighted Moving Average Con- 
trol Charts, by Stephen V. Crowder (July, p. 161) 

A Computer Program for Allocating Observations in the Random Effects 
Balanced One-Way ANOVA, by Joseph J. Pignatiello, Jr. (Oct., p. 221) 


Technical Aids 

The following subjects by Lloyd S. Nelson can be found in issues of the 
Journa! of Quality Technology. 

Comparing Averages of Moving Ranges of Two (Jan., p. 55) 

A Gap Test for Variances (Apr.,p. 107) ~ 

Upper 10%, 5% and 1% Points of the Maximum F-Ratio (July, p. 165) 


‘A Chi-Square Control Chart for Several Proportions (Oct., p. 229) 


Film Reviews 
The Quality Man (QP Feb., p. 7) 
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Brown, Clarence (Management) 

Burgess, J. A. (Reliability) 

Burr, John T. (Quality Audits, Process Control) 
Butterfield, Ronald W. (Service Industries) 
Byrne, Diane M. (Design) 

Carpenter, Bernard (Quality Audits) 

Cary, Mark (Design, Taguchi Methods) 

Clegg, William H. (Education) / 
Clements, John (Software) i 
Collett, Casey (Quality Profession) 

Cornell, John A. (Design of Experiments, Special Report) 
Cound, Dana M. (Special Report, Perspectives) 
Crider, Thomas E. (Total Quality Control) 
Crosby, Philip B. (Perspectives) 


' Crowder, Stephen V. (Control Charts) 


Daetz, Douglas (Design) 

Danforth, Douglas D. (Management) 
Davis, William W. (Management) 
DeToro, Irving J. (Management) 
Dingus, Victor R. (Quality Profession) 
Donovan, Lisa (Design) 

Drews, William E. (Equipment Overview) 
Ekings, J. Douglas (Society) 

Elder, Robert S. (Collaborative Study) 
Espeillac, Georgette (Software) 


‘Esse, Dale P. (Management) 


Farrow, John H. (Quality Audits) 
Feigenbaum, Armand V. (Management, Quality Profession) 
Fellers, Gary (Perspectives) 

Flohr, John R. (Technology) 

Fouse, F. Edward (Design) 

Fuchs, Camil (Process Control) 

Gibson, Thomas C. (Quality Profession) 
Gilbert, Ross J. (Quality Profession) 

Golhar, Damodar Y. (Process Control) 
Golomski, William (Design) 

Gordy, Stephen L. (Education) 

Graves, Forrest W. (Service Industries) 
Grinde, Roger B. (Sampling, Standards) 
Gunter, Berton G. (Design, Taguchi Methods) 
Gupta, Praveen (Statistics) 

Hall, Kathy (Quality Profession) 

Hamburg, John (Quality Profession) 

Hill, W. J. (Statistics) 

Hoaglin, David C. (Control Charts) 

Hockman, Kimberly Kearns (Contro! Charts) 
Houghton, James R. (Society) 

Huizenga, Thomas (Design) 

Hunter, William G. (Service Industries) 
Iglewicz, Boris (Control Charts) 

Ishikawa, Kaoru (Quality Audits) ~ 
Jaisingh, Suresh C. (Inspection) 

Jaraiedi, Majid (Inspection) 

Juran, J. M. (Quality Circles) 

Kanter, Rosabeth Moss (Management) 

Kay, Bonnie (Design) 

Kenett, Ron S. (Process Control) 


' Kenney, James A. (Statistics) 


King, Carol (Service Industries) 

Klein, Kathy (Society) 

Kochhar, Dev S. (Inspection) 
Kossow, Donna (Society) 

Lane, Kathleen R. (Service Industries) 
Lashof, Theodore W. (Repeatability) 
Lay, Henry G. (Quality Audits) 
Lefante, John J. (Sampling) 
Leppelmeier, John W. (Statistics) 
Liebman, Murray E. (World Quality Perspective) 
Liepins, Kaspar (Design) 

Lindsay, W. S. (Statistics) 

Lucas, James M. (Control Charts) 


. 


Macry, J. Dan (Statistics) 

Mandel, John (Repeatability) ° 
Matesich, John (Design) 

McConnell, Nacy (Quality Audits) 

McDowell, Edward D. (Sampling, Standards) 
Mee, Robert W. (Sampling) 

Melan, Eugene (Design) 

Millenson, Michael L. (Service Industries) 
Moen, Ronald D. (Process Control) 

Morrell, Norman E. (Special Report) 
Nachtsheim, Christopher J. (Design of Experiments) 
Narula, Subhash C. (Regression) 

Nelson, Earl E. (Quality Profession) 

Nelson, Lloyd S. (Poisson Distribution) 
Nichols, Jeff (Design) 

_ Nolan, Thomas W. (Process Control) 

Novic, Bradley (Polyplots) 

O’Cinneide, Colm (Control Charts) 

O'Neill, Janet K. (Service Industries) 
Orleman, Paul (Design) 

Patterson, Richard L. (Warranty) 

Pena, Ed (Statistics) 

Pennucci, Nicholas J. (Quality Profession) 
Pereira, Armando Lopes (Quality Audits) 
Pesotchinsky, Leon (Sampling) 

Piepel, Gregory F. (Design of Experiments) 
Pignatiello, Joseph, J., Jr. (Design of Experiments) 
Pisano, Jr. Daniel (Design) 

Pisek, Paul (Design) 

Plum, Kathryn S. (Quality Audits) 

Priest, John (Design) 

Primich, Frank J. (Service Industries) 
Propst, Annabeth (Design) 

Randhawa, Sabah U. (Sampling, Standards) 
Robertshaw, Wayne (Design) 

Robinson, Charles (Quality Audits) 


Rodney, George A. (NASA Excellence Award Recipients) 


Roper, William L. (Service Industries) — 
Ross, Gabriel (Design) 


Rothenberg, Richard G. (Process Control) 

Ryan, John (Service Industries, Special Report, NASA Excellence 
Award Recipients) 

Salvia, Anthony A. (Education, Sampling) 

Samuel, Howard (Participative Management) 

Sandberg, Joel B. (Reliability) 

Sandhoim, Lennart (World Quality Perspective) 

Sarazen, J. Stephen (Management) 

Saunders, David (Design) 

Schneider, Helmut (Control Charts) 

Schroeder, Roger (Control Charts) 

Scott, Douglas M. (Polyplots) 

Shah, Arvind K. (Sampling) 

Shaw; Roland A. (Service Industries) 

Sherwin, Amos (Standards) 

Shimoyamada, Kaoru (Quality Audits) 

Skantze, Lawrence (Defense Industries) 

Squires, Frank H. (Variability) 

Stanenas, Al P. (Quality Profession) 

Stiles, Edward M. (Quality Pro ession) 

Sullivan, Lawrence (Design, Taguchi Methods) 

Taguchi, Shin (Design, Taguchi Methods) 

Tallon, Robert (Management) 

Taylor, Claude |. (Management) 

Teringo, Donald L. (Management) 

Thomas, Richard L. (Management) 

Tunner, Joseph R. (Process Control) 

Vardeman, Stephen (Special Report) 

Wallace, Wallace (Design) 

Wallen, Carol (Service Industries) 

Wenmoth, Bryan A. (Quality Profession) 

Westerman, Gary (Statistics) 

White, Edna M. (Control Charts) 

White, James R. (Quality Profession) 

Willborn, Walter (Quality Audits) 

Williams, Roy H. (Service Industries) 

Winchell, William (Quality Costs) 

Wittenbraker, John (Design) 

Zigli, Ronald M. (Service Industries) 
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